
f onoei pa:onoi cueqia-rrigoeaHoi nqenoi
paau,{epxarnoro HeKoMepuift noro
ui4upueucrna <,{epxanHrafi yninepcurer
<Kuincrrcufi as i arl i irlrtuitr in cruryr>,
AoKropy HayK 3 Aep)KaBHoro yupanlinnx,
upoSecopy, sani4yeavy acuipaHTypr.r ra

AoKropa Sinoco$ii (PhD),

AoKropaHryper
Anxe.ni JIEJIETIEHKO

PErIEH3r.fl

AoqeHTa rcaQegpn ny6.uiunoro ynpan.niuun ra
aArvliHicrpyBaHHfl (Darcy;rrrery erconouinn ra diurec-a4uiHicrpyBaHHfl
[epxanuoro HeKoMepqifinoro ni4npnervrcrBa <<!epxannuft yninepcnrer
<<KniiscbKnfi aniaqifinufi incrurSr-n> Iop6aro[ JftoAulr.rrlr ilerpinnu Ha

Arlceprallifitry po6ory An4pixnona Iropx Onerccan4poBr{qa Ha reMy: <Yuparninnx
lpoqecaMu HaAaHHt a4rrainicrparr{BHrrx nocJryr opraHaMn rvricqesoi Bna4vr
uerauoricy (na upnrna4i uicra Kuena)>, noAaHy na s4o6yrrr cryreHr AoKropa
Sinoco$ii sa cueqianuricrro 281 <lly6niune yrrpaBninn,f, ra aAvrinicrpyaannx> s
rarysi 3HaHb 28 <fly6riune ynpauinHs ra aAvrinicrpyBaHnn)

Anrya"urnicrr o6panoi TeMrr Aoc.niAxenHq. Arryanrnicrr Ar4cepraqifiHoi

po6oru An4pixnona Iropx OrercanApoBlrrla Ha reMy: <Vupanninnx rpoqecaMr4

HaAaHlr^fl a4ivrinicrparl,IBHrlx locJryr opraHaMr.r rvricqenoi BnaAla uerauonicy ("a

upnrna4i uicra Kueea)>> e 6wcyuniBHoro. Iftarannx e$ercrunnoro ynpanninna

[poqecaMrl HaAaHHt a4rrainicrparr{BHlrx Irocnyr Ma€ na4snuuafiny naxnueicm B

yMoBax cyuacroi rpanc$opnaqii ny6ri.rHoro ynpanninnx B Vxpaini. Haeim B

yMoBax rloBHoMacurra6Horo BToprHeHHr rpaiau-arpecopa, ulo rpprBae, YrpaiHa He

rrpvrrrvrr'fle peanisaqiro Crparerii peQopMyBaHHr AepxaBHoro yrpaBninnx Yrp ainpr sa

20221025 ponn, [epxannoi crparerii perionarrbnoro po3Br.rrKy na202I-2027 poKH,

Haqionanrnoi crparerii gi crBopeHHt 6ez6ap'epHoro npocropy n Yrpaini na uepio4

lo 2030 poKy ra Konuenqii po:nurKy eneKrpoHHoro ypf,AyBauHr, ocHoBHoro Meroro

IKHX e crBopeHHs rnieuroopienronanoi, qnfiponoi ra upanoaoi Aep)KaBrr,

cnptMoBaHoi na inrffo:Izennfi po:u,rroK Ta 3aAoBoJreHH.rr uorpe6 pi:nnx cycnilrnnx

rpyr. I-li crpareriqHi AoKyMeHrI,I BLI3HaqaIorb upiopurerrr y BAocKoHaireHHi cucreun

uy6nivnoro yupanninnx, ui4enqenni srocri a4rrainicrparrrBnr{x nocJryr i
ga6esue.renni 4ocryunocri Aepx(aBHr,Ix cepnicie nanirr B yMoBax BoeHHoro crarry, qo



e HaA3BprqaftHo aKryarlbHprM Anr noAonaHHt cyqacHlrx Br4KJrIrKiB i

crarroro po3BrrrKy rpainn. 3orpeua, Ha [prlKnaAi uicra Kueea, tr
Br{coKr.rM pinnenr Aunauirra cycninrno-eKoHoMiqHoro po3BlrrKy,

2

ga6egneqeHH{

ueranolicy 3

TeMa HaoyBae

oco6mrsoi snauyuocri. 3pocrarova cxna4nict gauurie ra 3BepHeHb rpoMa.{.sH,

neo6xilnicrr peani:auii npnnqvuin eneKrpoHHofo Bp.rrAyBaHHq, uposopocri,

uiAssiTuocri ra Aocr).rlHocri a,qrvrinicrparunnux cepnicie nuN{ararorb rro4epnisaqii

yupannincbKr{x }rexanigraiB.

Micro Ka'lB, -f,r( nafi6irmulrft ueranonic YrpaiHu, rIoAH.s crr.rKaerbcf, 3

ueo6xilnicto o6cnyronyBaHHrl Irainrfronie ueruranqin i .rxcneHHrrx cy6'exrin

focrloAaploBaHr{.{, qo uorpe6ye cHcreMHofo BAocKoH€rJreHHr a4rraiHicrparrEsHoi

in$pacrpyKrypu, aAautaqii Ao sr{in ra insoeauifi. Ilpo6lervrrr repeBaHraxenocri

qentpia rra4annfl,44rrrinicrparrlBHllx rocrryr ([S{AII), nepinnorraipnoro Aocryrry Ao

qu$ponux cepnicir, QparrvreHroBaHocri ynpauincrrcrx nporleAyp i 6roporparr.rqHr.rx

6ap' epin 3alrrruarorbc.s rocrpo aKTyaJrbHrrMR.

Kpirr,r roro, nificmosa arpecix pQ upour Yrpainu crpnqr,rHuna 3pocraHHt

coqianrnoro HaBaHTaxeHHt Ha opraHI,I rry6ni.nroi BJra,u{, s6imueHHq rinrrocri

nnyrpiruuro ueperuilqeunx oci6, nerepanin vtirlau, qlenir ixnix ciuefi, uo
norpe6yrorb orreparuBHoro ra srcicHoro Aocryrry,qo aauinicrparrnnax nocJryr. IIe, y

cBolo qepry, ni4nuulye crpareri.Ilry :na.rylllicrr yAocKoHaneHHrr yupannincbKr4x

upoqecin caMe B yMoBax BeJIr{Koro tuicra, Ae cKoHrIeHTpoBaHo nafi6inbme raKr{x

gauurie.

Y rvrixuapoAHoMy KoHreKcri geaani 6inrruoi rorryJrf,pHocri na6yeae xonqeuqir

<Smart Governance>>, tKa BI4Mara€ inrerpaqiT qra$ponr{x rexHonorifi, ni4rpurux

AAIII4.X., MynbTI{CeKTOpaJIbHOTO [apTHepCTBa TA KJI1€HTOOpIeHTOBaHOCTI B

a4uinicrpyaanni. Vxpaina, pyxarcqplcb y HarrprMKy enpoinrerpaqii rroBrrHHa

aAanryBarn qi ui4xoAn Ao BJTacHI,IX yMoB, 3oKpeMa na pinni luerauonicin. Y rlboMy

acnerri nigcytricm .{imoI rvroAeni ynpanninns aArvrinicrparuBHr4Mrl rrocJryraMv\ xxa 6

BpaxoByBana Maclura', gunalrircy, norpe6u ra pr{3r{K}r, e cyrreBoro Ilpor€uruHoro y

HayKOBO-[paKTI4qHlII IIJIOIqLIHI.

3soqgox podoru 3 HayKoBr{Mr{ [porpaMavrn) rrJraHaMlr, TeMaMrr.



,{ucepmqiftna po6ora An4pi-enora Iropx Onercan4poBprqa Br,rKoHaHa B Me)Kax

HayKoBo-AocriAnoi po6orz ra$e4pn uy6niunoro yrrpaBrinns :ra a4uinicrpynaHnr

,,{epxarnoro ynirepcnTery <KuiscbKuft ar'ia\iftnufi incrnryr>, 3oKpeMa 3a reMoro

<TeoperuKo-MeroAonori.rHi 3aca4pr rpanclpoprraaqil uy6niuuoro yrpaBninns e yMoBax

Aii BoeHHoro craHy ra nicrqBoeHHoro eiAHosreHur)) (Aepxanna peecrpaqir

Ilb 0125U002024). Y npoqeci locnitxeHHt s4o6ynau sAificHras KoMrrJreKcuufi ananis

urexani:uin ynpauinn-a upoqecaMrr rra4ar.Hr a4uinicrparuBnr4x [ocnyr y ueranonici,

3oKpeMa Ha [purJla.qi uicra Kuena, a raKox( Br{Brr}rB 3acrocyBanns aAuinicrparunnux

pernaMeHris i eA[Hrrx craHAapria HaAaHHrr raKnx nocJryr y KoHTeKcri perynroBaHH.rr

[oprAKy ix naAann-s.

Aocni,qxeHHrr raKo)K upoBo4r{nocs si,{uosi4{o Ao reMarkrKpr HayKoBrax po6ir

XuemuurlbKoro yninepcurery ynpanrinnr ra rrpaBa iueni JleoniAa lOsrrona:

<Vupannincrri ra upaeoni 3aca4tr sa6esne.reHHr crarroro po3Br4TKy Vrpainu f,K

enpoueficrroi 4epxaBpr)> (4epxanna peecrparlis J\b 0117U000103, reprvriH nii 2017-

2026 pp.) ra <L[Ir.flxpr yAocKoH€rrreHHr rraexanisMin rry6niunoro ynpanniHnx ra

aguiHicrpyBaHn.rl e cSepi naqionamnoi 6esuerr{ B yMoBax eapoinrerpaqii YrpaiHn>

(4epxarna pe€crparris }lb 0120U1044I7, repuin aii20201030 pp.). V uexax qrax

HayKoBHX po6it s4o6yaa.r Ha rpoMaAcbKux 3acaAax AocniAae ournui:aqiro upoqecie

HaAaHHt agrvrinicrparl4BHl{x nocnyr y Meranonici, :oxpeMa rrr,rraHHr BnpoBaAx(eHH,f,

craHAaprin i pernarvreurin, uo cnpurrcTb nignurqennro e$errueHocri uy6niunoro

yupanninnx y c @ep i a4rvrinicrparuBurrx ro cnyr.

CryuiHr o6rpynronanocri HaynoBrrx rroJroxeHb, nncnoexin i
peKoMentaIlifio c{oprvry.rrboBanrlx y Auceprarlii, ix niporiAnicrr. ,{ocronipnicrr

HayKoBLrx pe3ynbrarie, nnxla4eHux y Aracepraqii,

nepeniperu{x reoperr.rlrHrrx i uparrnuHux uero4in

cyqacnuM BLIMoTaM Minicrepcrna oceiru i nayru VrcpaTnn qoAo araAeuiqnoi

AOOpOqeCHOCTI. ,{ncepranr o6rpynroBaHo ni4i6pan MeTOAOnOf rIHlIpl

TA 3AB,ITAHH'Iincrpyrraenrapifi, sKrrir Ao3BonuB noeHicfio po3Kprrrtr

AocniAxenn.f,.

flocrasreHi 3aBAaHHr, cnpxuonani Ha AocrrHeHHt

Mery

3aoe3[eqyeTbc.s BtrKoprrcTaHH.f,M

AocniAxeHHr, rqo eiAnoniAarorr

MeTI4 AUCepTarIilrHOl
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po6orn, BllpimyBarl,Ics 3 BLIKopr{craHHsM 4iarerruunoi reopii uignanHx, r{o

repeA6aqae uisnaHHt 3ararbHoro fi oco6wrBoro, po3Br4rKy sBr.{q i upoqecie y ix
cynepeqnusocri Ta B3aeMo:a'r:xy. y Mexax qiei nrero4onorivnoi ocnosu 6yno

3acrocoBaHo HI,I3Ky 3arallbHoHayKoBr4x ra cneqianbHrrx uero4in uisHaHH-f, coqialrno-

upaBoBr4x rBurq.

Jlorixo-ceNranru.IHuft MeroA Br{Kopr{craHo rnfl 4ocni4xennx nonqriftHoro

ailapury) yrormeHHt cyrrrocri Ta :rvricry npoqecin :aa1aln:nfl a4rvrinicrparlrBHtrx

rrocJlyr, 3oKpeMa B yr!{oBax Ivrerauonicy, Mero4 uopinnxJrbHoro ana-nisy 3acrocoBaHo 3

Meroro po3rntAy HayKoBrIX reopifi, niAxoAie, peKoMeHAaqifi uponi4uzx n.{eHr.{x i

uparcrnrciB, a raKox An-r BI{.aBJIeHHI no4i6nocreft ra ni.quinsocrefi y ui4xo4ax Ao

ynpanninns.HaAaHHsIvr aArvrinicrparunHlrx nocJryr y piauux rpainax ra Merarrolicax.

Cncreuuo-asarirra.alr.uir MeroA sa6egneqraB Nroxnveicrr rln6ororo anarisy

3aKoHoAaBqIax arrie, u{o pernaMeHTy}orr c$epy a4rvrinicrparr,rBHrrx rocJryr, a raKo)K

4ocli4xennr .ruHHoi cllcreMu yuparninnx [poqecaMr.r ix HaAaHH.rr B yMoBax

BeJILIKoTo uicra. Icropnuuufi ueroA 3acrocoByBaBcr Anr [pocre)KeHHr esorroqii

niAxolin Ao opraHisaqii cr4creMr4 HaAaHHr rrocJryr, oco6rueo B KoHTeKcri npaeoBoro

pexil4My BoeHHoro craHy n Vrpaini.

Crarncru'rlnufi MeroA Bl4KoprrcroByBaBcfl Ans, BlrrBJreHH{,qnuavriru s\,riH

KrlotIoBLIx uora:nurcis 4ixmnocri qenrpin HaAaHH{ a4nrinicrparr4BHr{x nocnyr y

Kueni. MeroA c[ocrepex(eHHt fi reoperuqHoro y3aranbHeHHr AaB 3Mory BcraHoBplTr,r

npuquHu, r{o lecra6ini3ylorb e$errunne yupanninnx npoqecaMr{ Haqa:rlrrfl

a4l,rinicrparr{BHlrx rrocnyr y cronuqi.

MeroA MoAenroBaHHr 3acrocoByBaBcr ui,q qac po:po6rcu

vrexanisuy oqinru ra rr,roniropunry 4irnrnocri I{HAlIin, xrcuit

rcilmiurux i sricHl4x Kpl4Tepiin. A6crpaKTHo-nori.{Hnfi MeroA AaB 3Mory sgifiururn

y3ar€LnbHeHHt reoperllqHr4x [oJroxeHb, BcraHoBr{TLr npvqvHuo-HacJri4r<oni ss's3ru ra

c $ opvrynroB arr{ Br4 cH oB Kr4 i up axrnuni pexovr enaaq ii.

llpoqeurufi uixxia Ao3BoJrLrB po3rnf,Aarr4 yuparninnx HaAaHHrrM

qinicnnft B3aeMorros'xzaHr4i4 naHrlror Aifi i esaerurorifia4vriuicrparuBHlrx rocnyr .rrK

lHTefp€LJrbHOrO

BKIK)I{AC HI,I3KY

vrix cy6'erranau 3BepHeHHt, opraHaMr4 BJraAH, iH$opuaqifinr.rnrn cr4creMaMr{ Ta



)

incturyuisura. CucreuHo-Aignuricnufi MeroA AaB 3Mory oxapaKrepu3yBarr{

oco6rusocri peani:allii aaMinicrparneHux rrocJryr pi:nul,rn cy6'erraMr{, BpaxoByroqr4

4ranepcu$irosaHicrr xananie ra incrpyvrenris ix na4annx.

olrr4TyBaHb, a TaKo)K AaHl

caMoBp.rrAyBaHH.q.

,{ocronipHicru, HayKoBa

Ardceprarlifinoro 4ocni4xennx,

HOBr{3Ha OAep2rCaHnX

rlpeAcraBJleHoro Iroperra

pesy"rrrrarin. 3rvricr

OrercanApoBuireM

MeroAu auasizy it cI,IHTe3y BrlKopprcroByB€L[ucb Arrfi orlinr<u e$ercrunnocri

SynrqionyBaHH.rr cucTeMu HaAaHH.rr aAMHlcTpaTuBHI4X rrocJryf, a TaKOXT AJrt

aocni4xynaHoro uarepiany, BrafBJreHHr B3aeMo3B'.sgKin racrpyKTypyBaHHf

po:po6rur peKoMer{Aaqift qoao BAocKoH€rrreHHr yupanlincbKlrx upoqecie.

InQoprvrarliftno-Qarronori.nry ocHoBy Ar4ceprarliftnoro AocriAxeHns cKJr€Lrrr{

HopMarl{Bno-upaeoni aKTI{ Yxpainu, BKrroqaroqn 3aKourd, yKa3r4 llpe:ragenra,

rlocraHoBIr Ka6inery Minicrpie, peryJurropni 4oxyueHTu opranin Br{KoHaBqoT nna4u,

uarepianu AepxaBuoi ra layniqunamnoi crarncrkrKu, rvronorpa$iuui upaqi

sir.{ngHsHrax i sapy6ixnux yrleHlax, nepio4lruni eaAaHHr, pe3ynbrarvr coqiolori.rHprx

inQopvrarliftnux cr4creM opranie Micqesoro

An4pixlroBrlM, noeHicrrc y3roAx{yemcs gi crpyKryporo ra roriroro AocriAnnr{bKoro

rlnaHy. Bin csi.4.{Lrrb rrpo mu6ore po:ynriHnx npo6nev,arvtKn, B}rcoKy reoperalrHy

ui4roronry ra npaKrnqHy o6isHaHicm :.4o6ynava. Orprarvrani

nupisHxrorbcr AocronipHicto, HayKoBoro HoBlr3Horo ra Marorb 3HaqHy

po3BllrKy HayKrr ny6niunoro yilpaBninn-f, .

pe3ynbrarr4

qinnicrr ans

Cepe4 nafi6inru BaroMllx ereMenris uayr<onoi HoBrir3Hr{ A}rceprarlifinoro

IocliAxesns cni.q BTIoKpeMpITLI po:po6neny aBTopoM MoAenb KoMrrJreKcHoro

MexaHt3My y,{ocKoH€uIeHH.x yupauiuur [poqecaMu HaAaHHr a,4rvrinicrpar]rBHrrx

rocnyr opraHaMl4 rraicqeeoi BJIaAr4 B yMoBax naerauoricy. LIr MoAenb rpyHryerbcs. Ha

crpyKrypno-$ynrcqionamno-npoqecHouy ui4xo4i, iHrerpye Krroqoni ynpaeniucrri,

oprani:aqiftni, Sinanconi, inSopuaqiftno-r<orvrynircaqifini, inrnrosurHi ra
Naorusaqifino-ucttxonoriqHi KoMrIoHeHTr{ fi. opienronaHa Ha 3aAoBoneHHr norpe6

ueurHanqin uerauoricy qepe3 uposopi, e$errueni ra qu$ponisonani uexani:uu



HaAaHHs a4iurinicrparllBHr{x flocnyr. ii nnpoea4xeHHr 3AarHe cyrreBo rroKparqprrlr

rricrr ssaervroAii rvrix rpoMaArHaMvrra opraHaMr4 Nricqesoi Bna;;u.

Bax<nrasulvr AocsrHeHHrM e 3anporroHoBaua aBTopoM crpyKTypHo-

syuxuionailblro-npoqecHa cxeMa yupaeninHfl, y rxift ruepure crdcreMHo noe.{HaHo

cy6'errin 3BepHeHHx, cy6'errin naAanHr nocnyr i 6nox yupanniHHf, rrpoqecaMu. Tara

cxeMa Ao3BoJUre He Jrrrrtre 4erari:ynarn rraexaHigN{u n:aeuo4ii, a fr, sa6esnequru

rvroni:roprEHr, aAarrrr{Bnicrr ra 3Bopornvtit gg'ssox is rcopucryBarraMr.r [ocnyr.

Cyrrenoro oHoBJlennx na6yrm raKo)K npuHqr4nu HaAaHHx a4rvrinicrparraBHrrx

rlocnyr. Anrop po3mupun ix neperirc, yeieruu raxi iHnoeaqifiHi rroJrolceHH-f,, f,K

rrpl4Hllr4nn 6e:uepepnnocri, trpoaKTlrBnocri, KopeKTr{ocri, 4r,rnauiqnocri Ta 3axr4cry

IrepcoHaJIbHrIX AaHLrx. I{e crroplo€ repeAyruoBa AJUr repexoAy ei4 peamusHoi Ao

upoarrurnoi uoAeri o6crryronyBal{Hr rpoMa.rlrH, rrlo niAuosiAae ceironuM

craHAaprarvr cepnicHoro BprAyBaHHs.

I{innurr,r BHecKoM y HayKoBy 4rcryciro e BAocKoHzureHH-n niAxoAis Ao

Bu3Haqennx incruryqifiHoi crpyKTypll cucreMu :aaAaHHr. a4uiHicrparlrBHtrx rocnyr.

3orpeua, aBTop [ponoHye KoHrlerrry€LrrbHe pGMexq.BaHH-fl Synruift, none4iHroBlrx

uo4erefi, N{exanisl,rin upnftHxmx piureHb ra incrraryuifinoi BaervroAii. Ile Aa€ 3Mory

crBoprrrrr 6inrru aAarrrr4BHy ra e@ercTuBHy MoAenb ynpaeninnrr, qo 3AarHa pearyBarr4

Ha sNaiHE cycuiruu4x rrorpe6 y AunavrivHouy cepeAoBr.ruri ueranonicy.

Orpeuoi yBarur 3acnyroBy€ rnacra$iraqir ynpannincbKlrx uiaxolin Ao

oprani:aqii laa4a:alr.fl a4rrainicrparr4BHLrx rrocnyr y cronraqi, fl:ra BpaxoBye

Synrqionanrni 6rorcu, incrpyrraeHru quSpoei:aqii, craHAaprr.r:aqiro, KaHuurrl

3BepHeHb ra pieni eilnoniAanrHocri. I{e Ao3Bonr€ crpyKrypyBurkr npoqec

ynparninur B yMoBax 6araropinrenoi Ta crraAnoi cr4creMrr opranin BnaAu y

MEFATIOJI1Cl.

Baxnranoro HoBalliero e raKolr( pospo6ra ouinunx rpurepiin KoMrrJreKcHoro

uouiropuHry, Iqo rpyHrylorbcfl, Ha aAauraqii nrixnapogur{x MoAeneft ynpanninnx

sricto (TQM, EFQM, CAF 2020) ra rloeAHyrorb upanoei, opranisaqiftni,

erouorai.{Hi, iu$oprvraqifini, ern.{Hi ra inrruosueni acrreKTu. Tarufi niaxig:a6esneuye

6araronnnaipHe oqinrosaHnr eSerrlreHocri SynxqionyBaHHfl opranin Bna4vr y cQepi
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3uauyrrFM AorroBlreHr{tM Ao HayKoBoro AlrcKypcy e yrorrHeHH{ nonxrifinoro

anapa;ry. 3o4peua, 3arlponoHoBauo aBTopcbre rJryMaqeHH{ rrourrb <yupanniHnx

IIaAaHH{ 44r,rrHrCTpaTEBEr{X UOCJryr.

[poqecaME H4Aarilrlr a,[MlElcTpaTr4Br{I{x llocnyr opfaHaMl4

preranoniqD) Ta (Ea[arrnr a.a,rinicrparrrBHr,rx rrocnyr opraHaM]r

rKoMy eigo6panceno 6araropinHeBy cr,rcreMy cy6'er<rie,

€Auuoro Aepx(aBHoro peecrpy a4rvrinicrparr{BHr{x rocJryr

icnyrouux peecrpin qeHTp€trrbHrax i uicqeer,rx opranin BJrar[n.

uiAsl,Ilqurr oleparrlBnicru Ta 3p) rHicrr orpnMar{Hf, rrocJryr,

incrpyrvreHToM AJrf, no6y,uonra eSercrunnoi quipponoi

a4rvrinicrparlrBHux rrocJ$/r y Kueni.

rvricqeeoi r'rraItvr

nricqenoi BnaAu), y

BLICOKLIn CTynlHb

yp6ani:aqii, neo6xiagicrb AoTpuMarilu npr{Hqrrrie 4ocryunocri, e$exrrannocri ra

quQporoi rpaucQopMaqii B ytrpaBrrirni.

He uerrm Ba:KJTEBEM e trIloBeAennfi aBTopoM ananig lrixnapo4Horo 4ocni4y:

aKrIeHToM Ha BtrpoBAIDKeHHfl Unopoarx nnat$oprra, aBToMaru3oBaHr/rx clrcreM

o6cnyronyBanrr{, qar-6mis si rorywrvr intenercrou, xrci aKrrrBuo BrrKoplrcroByrorbc{

y nponianIax Meratronicar cBlry (Jlougon, Huo-froprc, Ceyl, [g6a7r. Ha ocHoni

Ilboro c$oprr'rynroBalro rporlo3rqii qolo a4auraqii TaKrx pimenr 4o yrpaiHcbKoro

KoHreKcry, 3 ypaqrBaHrurM norpe6 cromqi.

Bapro raKo)K BEo{peMEu o6qpynryBaHnf, aBTopoM neo6xhnocri crnopeHHt

qepe3 KoHcoJruaqra

Tarufi 4poK He Jrr{rtre

ate fr. craHe 6a.:osnrvr

eKoclrcTeMrr HalarrHt

YsaranrHeuo, 3arlporoHoBaHi y 4ncepraqii nayroni rroJroxeunr cniggaru upo

nncornfi pinenr canaocrifinocri, rnu6or<y ananirraquy po6ory Ta 3AarHicm aBropa

$opnrynroBarkr rpaKrl4qHo opienroaani piruennfl ilrrfr yAocKoH€rJreHHrr rry6niwroro

yupandnHfl. y ueranonici. P*yrbraru 4ocni4NeHHr Marorb cyrr€aNfi nalmonNft i
rIpI,IKnaAHuft uorenqiar 4na po3BrrrKy cyvauroi lro4eni cepniuroi Aepx(aBu n Yrpaini.

Oqinna srvricry Al{ceprallii ii 3aBepuenicrr ra AorprrMaHHfl upnnqnnin

arcaAe[riqnoi godpo.recuocri. 3a csoiNa sr{icrosHuru HarroBHeHH.rrM Ancepraqifina

po6ora s4o6ynaua suqoi ocniru AH4pi*roaa Iropx Onexcan4poBuqa nonHicno

si,{nosiAae BuMoraM Crangapry surqoi ocniru :i cneqia-nnHocri 281 <fly6ni.ure

yupaenin Hfl, Ta a4rrainicrpyBaHHD).
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Po6ota e qinicnnM 3aBepmeHrlM Ha)rKoBrrM Aocni,qxeHHf,M, rqo ceiA.MTb npo

carvrocriftnicrr:4o6yeaqarafioro oco6ucryrfi sHecor y po3Br,rroK HayKoBoro HanprMy

uy6riuuoro ynpanninnx B )[\{oBax rraerauonicy, 3oKpeMa y crfepi yAocKoH€rJreHHrr

upoqecin EaAaHHf, arotaiaicrpartrBHnx trocJryr opraHaMl{ rraicqesoi BIraAu.

3a pesyrrrarar,ru uepenipxu Ha reKcroei s6irn BcraHoBJreHo, rqo 4ucepraqifine

Aocni,Drerss e caruocrifiuoro Ha)moBoro nparlero. Po6ora He uicrurr o3HaK urariary,

rfarncurfixaqii, rorrmincqii rm ifa6pncaqii. Vci europrEcrani Ax(epena Marorb

HaJrex(He 6ifuiorpaQiue oQoprvnreHnr sinnoai.uro Ao qlrHHrrx axaAerriqHrrx BlrMor.

.Ilpcepraqir si,uroni,qae rpnrepinyr, Bz3rraqeurrM Ao xra;riSiraqifisux HayKoB]rx

Aocni,erem, i nnrpuMaua y HarrexHouy HayKoBoMy crlui.

Crpymypa aocnixxems e nori.rsoro, uocni4oBrroro HAYKOBO

o6qpynroBaHorc. Y nifi upeAcraBJleuo Bcr)m, rpn srrricrorni pos4inu, nucnoBKr{ Ao

KO}KHOTO 3 Hr/tX, SaraJIbHi BTTCHOBKE, Crrr{COK BEKOpUCTaHnX Ax(epen i AOAaffiZ.

3aranurufi o6c-f,r Ar4ceprarlii cranoeurb 253 cropinrcu. Y ncryni o6ryynroBarro

aKTy€rJrbHicru reulr, Bpr3HaqeHo Mery, 3aBAaHHt, o6'ercr i npe4rret ,4ocni4xennx,

orracaHo MeroAonorivny ocHoBy ra noriry uo6yAonn po6orlr. O*pe,rty yBary

upra4ileno npo6neivranaqi @ynr<qioHyBanH.fl opranin rraicqesoi Bnaro{ uerauonicy B

yMoBax BoeHHofo cTaHy Ta HeooxlAHocTl aAanTarlu yflpaBnrHcbKrx trpoqecrB Ao

cyqacHux srarrurie.

llepruufi pos4in npr{cBtqeHo reoperaKo-MeroAorori.rHuM ocHoBaM ynpaeniunr

rpoqecaMu HaAar.Hx a4ruinicrparrrBHr,rx nocJryr y Meranonici, 3oKpeMa po3Kpuro

uonsrifi Ho-Kareropianurnfi ailapar, cl{creMarr{3oBaHo nayroni ui,qxoAn ra oKpecneHo

tcrtroqosi npHHIII,Iru fr rprarepii e$errunnoro yupae.rrinnx B yMoBax BeJrr{Koro

MICbKOTO CepeAoB?rqa.

,{pyrufi po:4in Mae aH€Irirn.ruufi xapaKTep i rvricrnrr oqinry crar{y ynpaelinna

rpoqecaMlr HaAaHHfl, a4rvrinicrparuBHrrx nocJryr y Kraesi nia .tac gii upaeoBoro

pexnMy BoeHHoro crany. Anroporvr BHf,BJreHo upo6neuHi acuercrn SynrqioHyBaHnt

I-FIA[I, npoanari3oBaHo e$errr.rnnicrr a4uinicrparnBHoro pernaMeHTyBaHH.fl ra

n:aeuoAii nrix cy6'eKTaMH rrpoqecy.

Tperift po:4in e npaKTuKo-opieuronaHlrM i cnprrraonanprft Ha Bkr3HaqeHHt



innosallifiHlax ni4xo4ie Ao ynpaerinna, 3oKpeMa BnpoBaAXeHHq inctpyrvrenrie

oqinrcsaHHx e$errnnuocti, pospo6rcy Aopo)KHboi rapru qn$poeoi rpanc$oprvraqii ra

$oprvryeannr inrerposaHoi IvroAeri ynpaeniHHr rrocJr).raMn, aqarrrosanoi Ao yMoB

@yHxqionyraHHrr opranin ui cueroi Bnapru cronuqi.

Pesymranr uepenipxr,r Ha Hamuicru reKcroBr{x s6irin ui4rnepA)Kyrorb

carraocrifiHicru aBTopcbKoro 4ocnigxenna, H€L[e)KHe rIr{TyBaHHr Axrepen ra

BtIKopI4craHHs. araAeuiwro Aorrycrlrnarrx fiopMynroBaHr. Bnssreni s6iru noe'ssaHi

BI4KJIIOTIHO 3 yCT€UIeHTIMTI Ha)aKOBr4MtI BI{3HarreHHflMVr, IIIO He BrrJII,lBaIOTb Ha

opnrinanrnicm i qinnicrr AocniAxenn-f, .

Mosa ra crrlJrb BTIIcIIaAeHHfl pe:ymrarin. [ucepraqifine 4ocli4xennx

BHKoHaHo yxpaincrKolo MoBoto. Texcr xapaKTepprcye-rbcfl roriqHoro ra nocli4oBHoro

no6yAonorc, IrIo Ao3BoJUIe qura.reni JrerKo rrpocre)Krru xiA aBTopcbKux uipryBaHb ra

apryMeHraqiro sllcHonxin. Crpyxrypa BrIKJIaAerrH-f, e virxoro, is AorprlMaHHrM

TIpI4HIII{Irin nayronoi cucreuuocri, ulo BnrBJrrerbc{ y uocni4oBHoMy uepexo4i ri4

3ararlbHoro Ao KoHKperHoro, sia reoperlrrrHr{x rroJroxeHb Ao upaKTnqnux

peKoMeHAaIIift. Mosa reKcry niA:Haqaerbcs Aocr;mnicno BlrKJraAy upu s6epexeuni

neo6xiAnoro pinnx uayroroi crporocr:i, il{o crprrre {K fiaxonorwy cupnftnxmo

nrarepia-ny HayKoBoIo ayAuropiero, rar i MoxJrrrBocri npaxrurrHoro Br{Koprrcrannr

pe3ynbrarin y upnrcnaAnift cQepi.

y po6ori nocni4onno 3acrocoByerbcr 3ar€urbHonpuftnxra HayKoBa

repuinolorir, rqo sa6esrleqye ro.IHicrr i ogno:naqHicrr SoprraynroBaub, BuKJTK)qae

Moxnaeicm pi:novurans ra sN{iqHroe reprvrinonoriuny y:ro4xenicrr. BuxnaA

BurpI4MaHo B Mexax aKaAeuiqnoro crr4nro: Br4KoplrcroByrorbcr ri4uoei4ni rvrorni

KoHcrpyKrlii, $opnaynroBaHHt e .{irKuruu, noriuno o6rpynroBaHuMlr ra eiAuosi4nurvru

x{aHpoBt4u i crulicru.IHlaluI HopMaM HayKoBoro ArrcKypcy. 3aranoM crr4Jrb po6our

ni4uoni4ae cyqacHl4M BLIMoTaM .{o HayKoBLrx ,4ocli4xeHr, AeMoHcrpye sprcoKxft

pireHr aBTopcbKoi rcoiunerenrnocri Ta Kynbrypr{ HayKoBoro rrr4cbMa.

fir.rcepraqix o0oprraneua niAuoeirHo Ao Br{Mor HaKa3y MoH YrpaiHr,r

sia 12 ciqng 2017 poKy J\|l 40 <IIpo 3arBepAxrerrHs BLrMor Ao

Auceprarlii>, qo sa6esueqye fi ei4uosiAHic:rr arcaAeruiqHr{M craHAapraM.

oSoprvrnenna
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ui4roepprye

cepe4onlrqi.

flonnora BrIKJraAy ocHoBHrrx rroJro?rcenb 4ncep'raqii B ony6lircoBanrrx

rlpallflx. Ocnosui pe3ynbraru Ar{ceprallifinoro AocriAxeuux 6yrm npeAcraBneni y

,{ec.srpl HayKoBrIx rry6nixalli-f,x aBTopa. 3oxpeua, rt'.f,Tb 3 Hrrx ouy6nixonani y

Saxorux BxraHH.rx Yrpainn, rri siluoni4arom B}rMoraM 4m oQiqifinoi anpo6aqii

Auceprarliftnlx pesylrrarin. Oxpirra roro, aBTop 6pae f{acrb y rr'xru HayKoBrrx

roH$epenqixx, pe3ynbrarlr f,Krrx npe4cranneni y re3ax 4ononi4efi, rqo raKox

nanexnuft pinenr aupo6aqii .qocliAnreuHs B axa4euiunouy

Anaris HaBeAeHIitx rry6niraqift csiAqr,Irr rpo eucorcufi pieenr noruupeHHf,

vrarepianin, uonnory niao6pax(eHHt HayKoBrrx s4o6yrrie, a raKox npo AocrarHe

oxoIrJIeHHt ocHoBHr{x rroJro)KeHb Anceprarlii sa reMarnKoro. feorparfi-a uy6niraqift

BKJIaqae sx Hauionaruui, rar i rvrixnapo4Hi nayroei nnarSopMz, ruo uiaxpecnroe

ni4rplaricrr i arcryamnicu rpoBeAeHoro Aocnilxenq-f,. 3aranrna xilrrcicm i sMicr

uy6nixaqifi noeHicrro eiAuosiAarom c)ru{acHr{M BrrMor€tM Ao Aucepraqifinux po6ir na

3AOOyTT' CTyrreHt

a4nainicrpyBaHHD).

AoKropa Silocoftii y rarrysi <<fly6ni.tre yupanninnr ra

llparcrn.rHe 3HaqeHHq oAep)r(anrrx aBTopoM pe3ynbrarin. Ocnonni ilei ra
BLIcHoBKtI 4ucepraqii IloJltrrarorb y po:po6qi Ta o6qpyHryranni eQexrunnux

incrpyvrenrie yAocKoH€uIeHHt upoqecin Ha4ar'Hfl aarrainicrparlrBHlrx [ocJryr

opraHaMn naicqenoi BnaAI4 uerauoricy Ha npr.rrra4i uicra Knesa. 3aupouonoeaHi

pinrennx Mo)Kyrb 6yru nuropucrani B 4ixnrnocri I{enrpie HaAaHH{

a4ruiuicrparrlBurlx [ocnyr Anfl ui4rurqennx srocri o6crryronyBaHHrr HaceJreHHf,,

3arIpoBaAlKeHHt cI4creMI4 uoniropzury ra oqinrosannx e$exrunHocri yupanniHcbKr{x

upoqecin, a raKont BrIpoBaAlKeHHr cyqacHr4x ueroAin 6euepepBHoro yAocKoHuureHHr,

3oKpeMa rlurury PDCA,ra MoAeni CAF 2AZA.

Teoperuuni rIoJIoxteHHt AocniAxeHHs AoneAeni Ao pirna upaKTlrqHrx

peKoMeHAary7fi, sxi oxo[Jllororb nci rffoqoei KoMrroHeHTpr cr{creMr4 Ha,UaHHf,

a4IvriuicrparuBHl{x ilocJlyr, BKJIIoqaIoqu HopMarHBHo-npaBoBe perynroBanHs,

incrury{ifini rvrexani:un, quSponi rexHoJrorii, incrpyMeHTrr Konrponro ra n:aeuo4iro

rvrix cy6'exrauu 3BepHeHH{ i opraHanau Bna1u. 3auponoHoBaHa MoAenb



11

iurerpanrHoro NaexanisN{y yilpaBninnx ei4pi:nxe'rscq cucreunicto, opienraqiero ua

uuSpony rpancSopuauiro ra cneulrQi.{Horo aAaurauiero Ao yMoB rrreranolicy.

Orpertai pe3ynbrarr{ Aocni,ryKeHH.g Bxe BrrpoBaAxeHo B rrpaKTuqHy Aixlruicru

opranin rraicuesoi Bnaxr. 3oxpeua, lle.repcrra pafionHa s raicri Kraeei Aepx{aBHa

aarrainicrpaui-a BI{KopHcruLrIa peroueHlauii J-rfl BJocKoHa-reHH-f, opranisaqifino-

yupae.rriHcbKl4x lrexani:rtin, en1,'rpiruHix rpoue+-p )' I+IAil ra ouiHroeaHH.{

eQexrurnocri a.n'rrinicrparaBHrx upouecir (roeirxa r'rl 27.02.2025 }le 105-2499).

,{enapraueHT HaAasns a,lrtiHicrpanmHrlx noc-ryT BHKoHaBrroro opraHy Kraiecrxoi

uicrroi panv raKo)K 3acroc\Ban po:po6.reni nirxoJr{ .Lrlr onrnrrisauii esaeN{o.qii s

fpoMaAtHaMI4, uo;riumenn-f, locrlruocri [oc.Trr. ]- To\ry- .{Hc-ri lJt oci6 3

insanilHicrro, Ta y.docKorr€Lr-reHHlr eJeKTpoHHr{x cepBicin (ronilca sir 19.02.2025 Ns

071-440).

Orprauani pe:y;nrarr \ro)rt)'rb 61-rH nunopucraui .arrr B.focKoH€ureHHt

HopMarl{BHo-npaBosoi 6a3la y cQepi HaJIaHHrr a.u,uiHicrparr.rBHux rrocryT, y HayKoBr{x

AocliAxeHH{x : npobreu rryOriuuoro ylparrirtrx, a raKo)K y HaBqarbHoMy upoueci

nil qac ni.{rorosKra Qaxieuin 3 Aep)KaBHoro ynpaeniuwfl Ta arrvrinicrp}-BaHHr.

3aynaxennn ra 4ucrcycifiHi rlorro?r(eHHfl rrloAo ruicrl' anceprauii.

,{lrcepraqiftne AocniAxenns An4pixnora Iropx OnerccauApoBuqa, rK i 6yar-rra

rpyHToBHa HayKoBa ilpa\q, uicrurr oxpervri noJro)KeHHr, rqo Br4KJrr{Karcrr .qucryciro

a6o norpe6yroru rru6ruoro o[pauloBatufr. BoAnoqac qi acrreKTra He 3Hr4)K)rrorb

3arallbHoi nayxoroT :navyrUocri po6orv ra He BrrJrraBarorb Ha iJ rro3HTr{BHy ouinxy n

uinouy.

Xo.{a 3aranbHa apryMeHTaqir arropa Iropr OnercasApoBr.rqa e repeKoHJrr.rBoro

Ta loriqno crpyKTypoBaHoK), Aesri [oJro)KeHHr po6orra norpe6y'rom 6inruroi

Aerarisallii. 3orperraa, .4oqimuo 6yno 6 6inrru rru6oro i crEcreuno npoaHani:ynaru

peanrni 6ap'epvr, rrlo ycKnaAHlolorb BrrpoBaIXeHHfl qzsponrax cepnicin y I-$AlIax

naeranonicy 3 HLt3bKrrM pinuena qraSponisaqii. Taxufi anaris vrir 6u BKJrror{arr4

KoHKperHi rexnolorivui, opranisaqifiui, rca4poei ra coqialrsi nepeuonn, qKi

crpl4Myrorb po3BlrroK eneKTp oHHLrx a4rvrin icrp arr{BHlrx rr o cnyr.

Kpiu rofo, n po6ori c"ti4 6yno 6 rurapme po3Kprarr4 Mexani:napr Moruearlii
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IIepcoHarry I-E{AfIin lHHOBAIIU4HIIX n1AXOA1B. I{erepcoHiury r{tlArrlB Ao BrIpoBaAXeHHr lHHoBarIu4HrrX n1AXOA1B. t_le MOUrO b

nepe46auaru po3rJUIA cr[Mynie, cncteul{ 3aoxoqeHb, HaBqarrburax rrpofpaM i saxo4in

ui4rpzurn svrin, xri c[pl4-f,Iorb 6inrru aKTEBHoMy 3anf{eHHro upaqiauurin Ao

rp aH c S oprvr arl ii up oq e c in :aaqalrt:afl . a4rra in i crp arurBnux rr o c JDrr.

Bo4nouac BBax{arc, rqo qi 3ayBax{eHHt He Marorb Brr3Harr€ubHoro xaparrepy i

He 3Hl4x{yrorb 3ar€urcuoi uayronoi HoBLr3Htr ra rrpaKTn.nroi 3uaqyrqocri orpnnaaHux

pe3ynbrarin. Bonu He BrlJrr4Barorb Ha rro3lrrrreHy oqinV Auceprauifinoi po6oru i ne

craBr.srb uia cyrvruin fi nnecor y po3Br4ToK rarrysi rrydniunoro ynpaaliHnx ra

a4nainicrpyBaHH{.

[ncepraqix 3 reMr <Yupaerinnr rpoqecaMr{ HaAaHHs a4uinicrparuBHr4x

rlocnyr opraHaMn rvricuesoi Bnaryr uerauoricy ("a uprxna4i uicra Kr,reea)>> e

gtvricroeHur4 i sce6i.rHlarvI HayKoBr.rM locni:pr<ermqM, rKe nupi:nxerrcx BaroMprM

reoperl4tlnnvr uigqpyHTrM i cyrrenorc rpaKTuworo 3Harryrtricto. Amopy BA€rJroct

ycuimno peari:ynarn uocraereni 3aBAaHHr, trpoBecrr{ xotvmnercnnfi anaris

aKTyalrbHrax upo6leM Ta 3atrpolouyBara 4ieei ui,u<ogu ao rx troAonaHHrr.

3ara.nrnnfi Bf,CHOBOK Af,cepratriftnifi po6ori. ,{ucepraqifine

AocriAxenru An4pixrosa Iropx OnercaugpoBlrqa Ha reMy: <<Ynpaaninnx upouecaMr4

laaz.alnr^fl a4rvrinicrparl{BHrrx rocJDrr opraHaMrr naicrlesol Brarfra uerauolicy (na

upurna4i uicra Kuena)> e qinicnurvr, .noriuno crpyKrypoBaHr{M i sr,ricroBHr4M

HayKoBLIM 4opo6rcorra, xxtrit Mae f,K TeoperuqHy, TaK i uparrz.rrry 3Harryrlicru. Po6ora

AeMoHcrpye BLIcoKllft pinenb HayKoBoro onparlK)BanHfl naarepiarry ra etdiHHr aBTopa

rporrouyBaru Aiesi pilrennx aKry€ulbHux upo6neM ynpaBninns npoqecaMr :aa;rallfl,

a4iraiuicrparl4BHl4x nocnyf opraHaMr{ naicqeaoi Bnaqu ueranonicy. ,{ocni4xeunr
BVKoHaHe cauocrifiHo, {pyHToBHo ft ni4uoniAae cyqacHr{M BEMoraM Ha)rKonoi po6oru

a o6panoi reMrr.

Bpaxonl.rovu HaBeAeHe, BBaxaIo, rqo gucepraqix Iropr OnercanApoBuqa

An4piruora <YupaeriHHs npoqecaMl{ HaAaHHs aANaiHicrparr4BHr{x nocrryr opraHaMu

rvricqenoi Bna!.vr nreranolicy (na npraxna4i uicra Knena)> niArosiAae cueqianrnocri

2 8 1 <IIy6ri.{He yupandnHfl Ta a4rvrinicrpyBaHHD) ra uosHicrro 3aAoBoJrbHr€ BrrMorrr

tro

rlocraHoBn Ka6inery Minicryin Vrcpainu JYs 44 r.ia 12.01.2022 dlpo 3arBepAx{eHHt
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llopr4xy rprrcyAx(eHHt cryrreH{ AoKTopa SinocoSiT ra crcacyaaHHr piruenux paronoi

cueqiarisosaHoi s.reHoi palu 3aKnaAy eutr1oi ocniru, nayroeoi ycraHoBr{ npo

rpucyAx(euH{ cryrleH-r AoKropa SinocoQib, d raKo)K siAnoni.qae HopMaM HaK€By

MiHicrepcrna ocriru i nayxu YrpaiHu Jtlb 40 r;i4 12 ci.nrq 2017 poKy (: nacrynHuMu

srr,rinaun) rloAo crpyKrypn ra oSopMJreHH-rr Auceprarliftnux po6ir.

3 orrx4y Ha Br,rqe3a3Harrene, :4o6ynau 3acJryroBye Ha [pucyA)KeHH{ cryrreH{

AoKropa Qilocotpii sa cueqianrnicrro 28t dly6niwre ynpanninHr ra

aAMffilCTpyBaHH.f,).

Peuenzenm:

AoIIeHr raQe4pn ny6nivnoro

ynpannin Hfl T a a4rrainicrpyBaHHt

@arynrrery eKoHorrairn ra 6i:nec-agMiHicrpyBanHt

flepxannoro HeKoMepuiftHoro ui4upr,reMcrBa

<flepxannuft yninepcurer

< Kuis cbKu trr ar,iaaifinraft incruryr)

AoKrop fiinocoQii (PhD)

18 cepnnr 2A25 poK

Jftoauura |OPEATA

--{ ::
S-s

AEDI(ABHE HEKoMEPqIFHE NqNPHEMCTBC)


		2025-08-18T09:59:43+0300




